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Dear

Please find enclosed the City Analysts Ltd Customer Feedback Form used to gauge your level of satisfaction with the quality of service we provide. Please take a few moments to review and complete the form. You may return it by post, e-mail or by fax 

Please rate your level of satisfaction with our service, for sections 1 to 3 according to the following criteria and where possible include comments to support the rating given.

	Poor
	Average
	Good
	Very Good

	1
	2
	3
	4

	Feel free to use decimal places where the score falls between two values




In Section 4 please include any additional comments, suggestions or improvements

If you require support at any stage including while completing the questionnaire please do not hesitate to contact me.   

Yours Sincerely,  

Jenny Pender
Quality Manager 

Phone: 01-6136003
jennyp@cityanalysts.ie 
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	Customer Feedback Form
	


1.
QUALITY OF SERVICE


	Area
	Criteria
	Rating (1 to 4)

	Staff Availability
	How easy are we to contact and is staff available to you at the times that you require support?
	

	Technical Support
	What do you think of our level of technical support in relation to work performed?
	

	Turnaround times
	How would you describe our adherence to turnaround times?
	

	Comments




2.
QUALITY OF WORK PERFORMED

	Area
	Criteria
	Rating (1 to 4)

	Quality Standard
	How would you rate the quality of the work performed and does it meet your standards?
	

	Test Reports
	How would you describe our test reports, are they clear and do they contain sufficient detail?
	

	Comments




3.
OTHER

	Area
	Criteria
	Rating (1 to 4)

	Price
	How do our prices compare with other sub-contractors?
	

	Status Quo
	How would you rate your level of satisfaction, to continue with City Analysts as a service provider?
	

	Recommendation
	How would you describe your level of comfort recommending City Analysts to another organization?
	

	Competition
	How well did our overall service compare with other labs you have recently used?
	

	Comments
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	Customer Feedback Form
	


4.
Suggestions & Comments



	Specific Area
	Comments

	Any additions products or services you would like to see City Analysts provide?
	

	Suggested changes to the way we do business that would improve the level of services
	

	Any other recommendations, suggestions or comments?
	


THANK YOU FOR YOUR TIME

